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“Same information, same time, same quality”



Disability Equality

Adept is a disability equality company that delivers training, access
audits and transcription services. Adept professionals work with
commercial, statutory and voluntary sectors. Our experience of
disability and that of our disabled colleagues and clients inform our
services.

Our transcription service is focused on delivering inclusive
communication through the provision of high quality alternative
formats and media to your clients and staff.
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Formats

Adept transcribes and delivers documents to your clients or
members of staff in their preferred format.

The most common formats we produce are:
Braille « Audio Cassette & CD « Large print « Data-CD
Electronic formats ¢ Picture-supported language

EasyRead ¢ Signed & subtitled video ¢ Audio description

Please contact us for further discussion on any of these services.
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Equality

The challenge is to communicate in the recipient’s preferred format
at the same time, with the same content and quality as the original
document.

The idea is simple; you provide us with an early electronic copy of

the document and we will deliver the transcribed version on the
‘same day’ as the original.
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Next day
We can turn a document around in 24 hours.
We would discuss and agree with you the different transcription
options available to us, such as form of original document, the level

of presentation and distribution with your client.

Please contact us for further discussion on this service.
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Quality

In all our transcription work we use high quality resources and
equipment:

= Professional recording studios and readers

= RNIB standard Braille embossing and quality checking

= State of the Art technology for high quality document
production and presentation
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Enhanced

We provide more than just transcription. Included in our service
are additional features that deliver quality to your customers and
saves valuable resources. We will

= |dentify your clients preferred formats

= Track their requirements on our database
= Deliver direct to your clients

= Survey the quality of service

= Customise to your house-style, logo’s etc.
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If you require this document or any other document in
an alternative format please contact us:

adept transcription Ltd
6 Leck House, Lake Street,
Leighton Buzzard, LU7 1TQ.
Tel: 01525 373964
Fax:01525 850030
Email: transcription@adept-uk.org
Web: www.adept-uk.org
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